
 TIPS FOR A GREAT TELEMEDICINE VISIT 
With Our Physicians and Nurse Practioners here at Dekalb Pediatric Center 

1 
Visits work best if you use your smart phone, but 
a computer will also work if you use Chrome. 
Ipads are often problematic. 
 
Download the Anytime Pediatrics app for ios or 
android , or use the link on our 
website to register before calling 
for an appointment. Our 
practice code is 1177.  
 
Log in up to 15 minutes before 
your appointment. Be sure that 
your audio and video are 
working.  

 
 

                                            2 
Have your child with you in a well lit room that 
is as quiet and free of distractions as possible. 
 

However we understand.… you’re at home, so do 
your best. If we end up seeing your other children 
or your pets, it’s ok (and even fun for us to see 
them!) 
 

 
 
 

                                    3 
Tools to have available: 

1. A thermometer 
2. A flashlight or other light source (so we can 

look in your child’s throat) 
3. Your child’s weight, or a scale 
4. The name/location of your pharmacy 

 
 

                                       4 
The doctor or NP will have you help with your 
child’s physical exam. Have your child dressed 
appropriately to make it easy for us to see. 
 
We might have you turn the phone to the child’s 
throat, push on their belly, or have you take the 
temperature, among other things.  
 
You will have a chance to take or upload  pictures 
which are very helpful.  

                                      5 
Feel free to ask questions and have your child do 
the same. 
 
It might be fun for your child to show us their 
favorite toy or introduce their pet. Use   
anything you think will help your child feel 
comfortable with the visit. 

 We are excited to offer this new service. 
 
We will use it to screen all patients with fever 
and/or respiratory symptoms during the Covid 19 
pandemic. 
 
We will offer it for other medically appropriate 
conditions such as rashes and pink eye, medication 
checks and behavioral health issues.  
 
We can not diagnose ear infections or strep throat, 
and we may ask you to come in for an office visit 
after the telemedicine visit, if we feel it is clinically 
necessary. 
 

Please call us with any questions and to schedule your telemedicine visit at 404-508-1177 

 

 

 

https://apps.apple.com/us/app/anytime-pediatrics/id1369375768?ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.anytimepediatric.anytimetelemedicine
https://dekalbpeds.com/telehealth-is-here/

